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BASIC GRAFIX INFO 
 

 

Grafix Inc.   (Full co name Graphic Arts Systems Inc.) 
 
Address: 5800 Pennsylvania Avenue 
  Maple Heights, OH  44137 
 
Tel: 800-447-2349 
 
Tel: 216-581-9050 
 
Grafix Arts website: www.grafixarts.com 
 
Office Hours:  8:30 – 5:00 Eastern Time 
Shipping / Receiving Hours:  7:00 – 3:30 
 
Grafix Contacts: 
Hayley Prendergast, President: hayley@grafixarts.com  x129 
Sara Kritzer, Sales Support: sara@grafixarts.com x134 
Charna Katz, Digital marketing & production printer: charna@grafixarts.com x125 
Doris Morton, Customer Service Manager: doris@grafixarts.com x121 
Cindy Pavkov, Customer Service Representative: cindy@grafixarts.com x 120 
Laura Milton, HR, Office Manager: laura@grafixarts.com  x 122 
 
Customer Service General E-mail: custserv@grafixarts.com 
To Submit Orders: orders@grafixarts.com 
General Questions: info@grafixarts.com 
 
Grafix Retailer Login/Home Page - https://www.grafixarts.com/retailer-login/ and enter the information 
as follows below to log-in:  
e-mail - info@grafixarts.com 
password - Prices1 (case sensitive) 

 
To access Grafix digital pricelist click the "Price List" link on the left side of page and select the Price List in 
Excel or PDF and enter in the same password you used to log-in initially. 
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